






















































































































































































































































































































































































































































































































































































































































































































































































































































In% C.% Geertz% The" Interpretation" of" Cultures:" Selected" Essays.% New% York:% Basic%
Books:%3W30.%
Hatchuel,%A.%2001.%“Towards%Design%Theory%and%Expandable%Rationality:%The%
Unfinished%Programme%of%Herbert%Simon.”%Journal"of"Management"and"
Governance"5(3W4):%260W273.%
Hatchuel,%A.%and%B.%Weil.%2009.%“CWK%Theory:%An%Advanced%Formulation.”%
Research"in"Engineering"Design,%19(4):%181W192.%%
Harvard%Business%Review.%2009.%How%to%Fix%Business%Schools.%Available%online%
http://blogs.hbr.org/howWtoWfixWbusinessWschools/,%(accessed%April%13,%2011).%
Henderson,%K.%1999.%Online"and"On"paper:"Visual"Representations,"Visual"Culture,"
and"Computer"Graphics"in"Design"Engineering.%Cambridge,%MA:%MIT%Press.%%
25%
% % %%%
IDEO.%2006.%Tim%Brown%and%IDEO%Visit%the%Annual%Meeting%of%the%World%
Economic%Forum.%Available%online%%
http://www.ideo.com/news/archive/2006/01/,%(accessed%April%13,%2011).%
Jelinek,%M.,%G.%Romme%and%R.%Boland.%2008.%“Introduction%to%the%Special%Issue:%
Organization%Studies%as%a%Science%for%Design:%Creating%Collaborative%Artifacts%and%
Research.”%Organization"Studies%29(3):%317W329.%%
Jones,%J.C.%and%D.%G.%Thornley%(eds).%1963.%Conference"on"Design"Methods."Volume"
1.%Oxford:%Pergamon.%%
Jones,%J.C.%1970.%Design"Methods.%Chichester:%Wiley.%%
Julier,%G.%2007.%“Design%Practice%Within%a%Theory%of%Practice.”%Design"Principles"
and"Practices:"An"International"Journal%1(2):%43W50.%%
Julier,%G.%2008.%The"Culture"of"Design.%2nd%edition.%London:%Sage.%
Julier,%G.%2011.%“Political%Economies%of%Design%Activism%and%the%Public%Sector.”%
Paper%presented%at%Nordic%Design%Research%Conference,%Helsinki.%
Julier,%G.%and%L.%Moor%(eds).%2009.%Design"and"Creativity:"Policy,"Management"and"
Practice.%Oxford:%Berg%
Kelley,%T.%2001.%The"Art"of"Innovation.%London:%Profile.%
Kelley,%D.%and%G.%VanPatter.%2005.%Design"as"Glue:"Understanding"the"Stanford"d[
school.%NextDesign%Leadership%Institute.%%
Kimbell,%L.%2011.%MBA%Elective%in%Designing%Better%Futures.%Available%online%
http://wwww.designingbetterfutures.wordpress.com/,%(accessed%April%16,%
2011).%%
Ladner,%S.%2009.%Design"Thinking’s"Big"Problem.%Blog%post.%Available%online%
http://copernicusconsulting.net/designWthinkingsWbigWproblem/,%(accessed%April%
13,%2011).%%
Lash,%S.%and%J.%Urry.%1994.%Economies"of"Signs"and"Space.%London:%Sage.%
Lawson,%B.%1997.%How"Designers"Think:"The"Design"Process"Demystified.%3rd%
edition.%London:%Architectural%Press.%
Lawson,%B.%and%K.%Dorst.%2009.%Design"Expertise.%Oxford:%Architectural%Press.%
March,%J.%1991.%“Exploration%and%Exploitation%in%Organizational%Learning.”%
Organization"Science%2(1):%71W87.%
Martin,%R.%2009.%The"Design"of"Business:%Why"Design"Thinking"is"the"Next"
Competitive"Advantage.%Cambridge%MA:%Harvard%Business%Press.%
26%
% % %%%
Meroni,%A.%and%D.%Sangiorgi.%n.d.%Design"for"Services.%Aldershot:%Gower%Publishing.%
Forthcoming.%
MindLab.%2009.%About"MindLab.%Available%online%http://www.mindW
lab.dk/assets/116/ml_folder_eng.pdf,%(accessed%April%15,%2011).%
Nussbaum,%B.%2011.%Design%Thinking%is%a%Failed%Experiment:%So%What’s%Next?.%
Fast%Company%blog.%Available%online%
http://www.fastcodesign.com/1663558/beyondWdesignWthinking,%(accessed%
April%13,%2011).%%
Pandza,%K.%and%R.%Thorpe.%2010.%“Management%as%Design,%but%What%Kind%of%
Design?%An%Appraisal%of%the%Design%Science%Analogy%for%Management.”%British"
Journal"of"Management"21(1):%171W186.%
Parker,%S.%and%J.%Heapy.%2006.%The"Journey"to"the"Interface:"How"Public"Service"
Design"can"Connect"Users"to"Reform.%London:%Demos.%
Rittel.%H.%and%M.%Webber.%1973.%“Dilemmas%in%a%General%Theory%of%Planning.”%
Policy"Sciences%4:%155W169.%
Rowe,%P.%1998.%Design"Thinking.%Cambridge:%MIT%Press.%%
Rylander,%A.%2009.%“Exploring%Design%Thinking%as%Pragmatist%Inquiry.”%Paper%
presented%at%the%25th%EGOS%Colloquium,%Barcelona,%Spain,%July%2W4.%
Schön,%D.%A.%1983.%The"Reflective"Practitioner.%New%York:%Basic%Books.%
Schatzki,%T.R.%2001.%“Practice%Theory.”%In%T.R.%Schatzki,%K.%Knorr%Cetina%and%E.%von%
Savigny%(eds),%The"Practice"Turn"in"Contemporary"Theory.%London:%Routledge.%
School%of%Advanced%Military%Studies.%n.d.%Art"of"Design."Student"Text."Version"2.0.%
Available%online%
http://usacac.army.mil/cac2/CGSC/events/sams/ArtofDesign_v2.pdf,%(accessed%
November%11,%2010).%%
Shove,%E.,%M.%Watson,%M.%Hand,%and%J.%Ingram.%2007.%The"Design"of"Everyday"Life.%
Oxford:%Berg.%%
Simon,%H.%A.%1969.%The"Sciences"of"the"Artificial.%Cambridge,%MA:%MIT%Press.%
Temple%University.%2011.%Center%for%Design%and%Innovation.%Available%online%
http://design.temple.edu/,%(accessed%16%April,%2011).%
Thrift,%N.%2005.%Knowing"Capitalism.%London:%Sage.%
27%
% % %%%
Tonkinwise,%C.%2010.%“A%Taste%for%Practices:%Unrepressing%Style%in%Design%
Thinking.”%Proceedings%of%the%8th%Design%Thinking%Research%Symposium%
(DTRS8)%Sydney,%October%19W20:%381W388.%%
TED.%2009.%Tim%Brown%Urges%Designers%to%Think%Big.%Talk%at%TED%Conference,%
Oxford,%July.%%Available%online%
http://www.ted.com/talks/tim_brown_urges_designers_to_think_big.html,%
(accessed%April%13,%2011).%%
Tsoukas,%H.%and%R.%Chia.%2002.%“On%Organizational%Becoming:%Rethinking%
Organizational%Change.”%Organization"Science%13(5):%567W582.%
University%of%Toronto.%2011.%Business%Design.%Available%online%
http://www.rotman.utoronto.ca/businessdesign/default.aspx,%(accessed%16%
April,%2011).%%
Verganti.%R.%2009.%Design[driven"Innovation:"Changing"the"Rules"by"Radically"
Innovating"What"Things"Mean.%Cambridge:%Harvard%Business%Press.%%
Wang,%D.%and%A.%Ilhan.%2009.%“Holding%Creativity%Together:%A%Sociological%Theory%
of%the%Design%Professions.”%Design"Issues%25(1):%5W21.%%
Winograd,%T.%and%F.%Flores.%1986.%Understanding"Computers"and"Cognition:"A"New"
Foundation"for"Design.%Norwood,%NJ:%Ablex.%
%
%
